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1- Functionalist empowerment   
2- Interpretive empowerment 
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1- Structuralist empowerment 
2- Humanist empowerment 



�Ä»ZÀ¸�§�ÅÁ�a�ÉZÅ�dË�Ë|»��Ã�Z¼��,µÁY�µZ��,Ê¿Z�¿Y��]ZÀ»��,½Zf�»�������±��ÊaZÌa�Ã�Z¼����

����

�µÁ|m�/�ºË{Y�Za��ÉZÅÉ�Z�|À¼¿YÂe��
ÉÁ��{�¯� �¥|Å� �ZÅ�Y�]Y� �

Y�³{�¯�Z¯� �
c�ZÆ»��ËY�§Y��Ã�YÁ��Y�Ã{Z¨f/�Y�Á�½ZÀ¯�Z¯�Ê��ze�ÉZÅ�É�
�É�Z�|À¼¿YÂeÄ]�½YÂÀ��\Ë�§�É�Z¯� �

��Â»M�,�ZÌfyY��ËÂ¨e� �

Y�³�ZfyZ�� �
��Êf/��a���dÌ·ÂX�»�É�Y~³YÁ�-ÊÅÁ�³�Z¯�Á�ÊfË�Ë|»{Ây

ºÌe�Ä]�c�Z�¿�Á�ZÅ� �
ºÌ//e��½Y{�³{Â//y�ÉZ//Å�,
ºÌe�Ê��ze�ÉZÅ� �

Y�³��Ì�¨e� �

���½{Â///¼¿�ºÅY�///§�Á�½Z///À¯�Z¯�Ä///mÂe�\///¸m�É�Â·ÂW|///ËY
É�Z//�|À¼¿YÂe�//�»�½{Â//¼¿�¥�//��]�Ä//]�Ä//¯PÄ·�É���Y��Z¼jf//�Y

�dÌÀÅ}��½Z/À¯�Z¯��®/¼¯�Ê/»������Ê/¿Á�Ì]���/Ì´¿Y��Y�/]Y�-|/À¯
Ê//»�����Y�Á�{�//Ì³��Y�//«�Ã{Z¨f//�Y�{�Â//»��Â//�À»�¾//ËY�Ä//]�|//¿YÂe

��{�½ZÀ¯�Z¯�d¯�Z�»ÄËY�Y�É��Ã|/ËY����ËM�Z/¯��ËY�/§Y�ÉY�/]�Ê
{Â��Ã{Z¨f�Y� �

ÊÀ£��¶¤/��É�Z��,���/ËYÁ{
d////////Ì¨Ì¯�,�¹Z////////�¿
cY{ZÆÀ//�Ìa�,�d¯�Z//�»
dÌ°·Z»��{� �

Y�³�½Z�¿Y� �

���Y��]�ÄÌ°e���½P/��Á�½Z/�¿Y�Ä]�ÄmÂe�Á�Ê¿Z�¿Y�ÉÓYÁ�ÉZÅ�Á�
�d·�À»ÁYÄ]�É�Z�|À¼¿YÂe�-�Y�ÉZÀ »�i���|/Æ e��]�|Ì¯Pe�Á�Ê�z]

�������ËY�/§Y�ÉY�/]�½Z/À¯�Z¯�d¯�Z/�»�\/¸m�Á�¶¤��Ä]�Ê¿Á�{
Ê�z]�iY� �

�d¯�Z�»�cZ/�Ô�Y��{�,
��Z//////�uY��ËY�//////§Y

Ê´f///�ËZ��,///À »Z�É�Y{�,
½{Â]��iR»�Á�ÊËZ¨¯{Ây� �

� �
ÄnÌf¿�É�Ì³��|À¼¿YÂe�É�eY�f�Y��É�Z�{½Y�ËY�Ê´ÀÅ�§��f�]����

É�Z�|À¼¿YÂe�½ZÀ¯�Z¯�,Ã�Æ]��ËY�§Y�ÉY�]�Ä¯�d�Y�É|Ë|m�®ÌÀ°e�É�Á�,��ª/Ë����Y��ËY�/§Y�
�Ä]�d^�¿�½ZÀ¯�Z¯�|Æ e½Z»�Z��{Z¨f�Y�{�Â»��° ·Z]�ÁÃ�É���Ë|/»���d/�Y�Ä/f§�³��Y�/«�½Y����ÃÂÌ/��¾/ËY�,

½ZÀ¯�Z¯�¶»Z¯�¶¼��É{Y�M�Á�dË�Ë|»�¶»Z¯�µ�fÀ¯�¾Ì]�Ä¯�d�Y�É|À¼���Y��Á��,����Y�/«�]�½�YÂ/e
Ê»�|À¯��½ZÀq�Äq�dË�Ë|»�,>Y�¶»Z¯�µ�fÀ¯|À¯�µZ¼��,���¾/ËY��/]�ÃÁÔ/��������Y�É�ÁMÂ/¿�Á��Y|/]Y��/u�Ä/¯

Ê»�\¸��½ZÀ¯�Z¯�Ê»��ËY�§Y��Ë|»��Z¯�ºnu�-{Â��»�Y��½ZÀ¯�Z¯�Á�|]ZË��Ì£�Ä]�Ê°f�Ä]����Ê/°f»�ÉZ/m
Ä//]�Ä//]�ºWZ//«�Á��//¨¿�cY}��Ê//»��Z//]�{�ÁM��Ê//]�Ä//]�d//�Y�¾//°¼»��//Ì¿�½Z//À¯�Z¯�¶//»Z¯�É{Y�M��Á�Ê//¼�¿

¹Zn·�fzÌ�³´Ã�Z]Á{�\mÂ»�Á�{Â���nÀ»�Ê���{{�/³�¦ËZ/�Á�¶yY|e�Á�É�Z¯������Z/¯�Á{��/Å�¶/�Zu�,��
½M��m�d�Ì¿�É�Ìq��Ä¯�¿Z»�Ã{Z¨f�Y�É��ÄÀÌ�Ìa��]ZÀ»��Y½Z»�Z��|��|ÅYÂy��ÁZ»�Z�½�]Ä��Á�ÊÅ{�Z]�ÉZm



É�Zm�Á�¾ËÁ|e�É�Â·Á|f»���{�Ê¿Z�¿Y��]ZÀ»�É�Z�|À¼¿YÂe�É�eY�f�Y�É�Z������

����

Ê�z]�iY�,Ê»�µÔfyY��Zq{�{Â���½ZÀ¯�Z¯�É�Z�|À¼¿YÂe�,Ê»��Y�«�]�µ{Z e��Â]�»���À��Á{�¾Ì]��|/À¯�,
¥|Å��Á�É{�§�ÉZÅ¿Z»�Z�Ê»�Â�¼Å�Y��Ê�]�Á�{�Z�Ä���YÁÄ�É�½M�,Ê»��ÁZ]�½ZÀ¯�Z¯����Á�|/���Ä/¯�|ÀÀ¯

�d§��Ìa½Z»�Z��,�{�Y{�]��{��Ì¿�Y��½Z¿M��§ZÀ»��Ì¿{�Á�cZ°�Y�,��������������� �
Ä]�®ÌÀ°e�¾ËY�Ê¿Z»��[YÂm�Ê]Ây�Ê»�����[Âq�Z/q�Á�ZÅ�f/�]�Z/]�Ä/¯�|Å{���ÉZ/Å���Á�Ê/¸»�Ê/´ÀÅ�§

¿Z»�Z��ÊºÅ�²ÀÅM�{{�³���ÉY�]ºÅ�´ÀÅM5Ê��´Ë|°Ë�Z]�Á{�¾ËY�,Ê»��Ä¿Y{�z]�ÉÂ´·Y��Y�½YÂe�ÊËÔ¬��Á�
Ä¸�¸��Ê^eY�»��{�¯�Ã{Z¨f�Y��Ä¯�Ä¿Y{�z]�ÉZÅÂ´·Y��Ê/»�Ã|Ì»Z¿��Ì¿�É�´Ë{�Ê»Z�Y�Z]��Â/�¿�|��Â/´·Y���ÉZ/Å
�Z³�Z��Ê·�fÀ¯�ÉÂ´·Y�ZË�½Z´Ì�Ì»�Ã�Ìn¿���]YÁ��ÉÂ´·Y�ZË��|ËZÀ�Y�Ä¸�¸��Á�ÉY��Ê/^eY�»��,���Y�Ê/°Ë
ÉÁ��{�¯É�eY�f�Y�ÊuY����{�s��»�ÉZÅ��ZÅ|Àf�ÅÄ]�Ä¯��¶Ì·{����Ä/]�½{Â/]�Ê/°f»�Á�Ê³{Z��Á�d·ÂÆ�

¾�Á��Ê¬�À»�,�Y�«�Ã{Z¨f�Y�{�Â»��ZÌ�]�Ê»��Ì³¿|��Â´·Y�¾ËY��Y�Ã{Z¨f�Y�Z]�Ê»�YÂe®Ë�É��ZÀe�½�Ä]���®/Ë
É�eY�f�Y�¾Ì]��ÉZÅÉ�eY�f�Y�Á�²ÀÅ�§��ÉZÅ|À¼¿YÂe��É�Z��|/À¼¿YÂe�É�eY�f�Y�Á�{Â¼¿��Y�«�]���É�Z/��Y�

�0Z¼Ì¬f�»�Z�Y�]��{Â¼¿�Y�mY�Á�[Zzf¿Y�½M�Z]���ZÀf»�Á�²ÀÅ�§�É�eY�f�Y���Y{Â¼¿�����Z�Y�¾ËY��]�,��Y
½M���½Y�/ËY�Ê/´ÀÅ�§�É�eY�f�Y�Ä¯�Zm�,�d/Ì «Â»����Y�f/�Y�-d/�Y�Ê/ËY�³�|/À¼¿YÂe�É�e���É�Z/����Z/]�\/�ZÀf»

|À¼¿YÂe��É�Z�Y�³{�¯�Z¯�Ê»�|�Z]���Ä¯�ÊÀ »�¾Ë|]��{�¾ËYÉÁ��{�¯�,�d/Ì «YÁ�,�Ä/^Àm�É��{�Y{�Ê/ÀÌ�-�
¾ËY�]ZÀ]�,½M��Y�Á�d�Y��Á��»�Á�ÊÀÌ��Ê�Â�Â»�ºÅ�c�|«����������/§YÁ�{Z/¬f�Y�Ê�Z/¼fmY�º/�¿�Ä/]�Ä/¯�Z/m

{�Y{�{ÂmÁ�,Ä»Z¿�]�c�|«�½Z^uZ�����/]�Y��É�Z/�|À¼¿YÂe�ÉZ/ÅÄ��Ô¬���Â/����Ê/»��Ì/a�Ê/Ë��|/¿�]����¾/ËY��{
ÉÁ��{�¯�,½Y�Ë|»�,�Y��É�Z�|À¼¿YÂe�Ì]��e�Ä]�½YÂÀ��Ê°Ë�Ì§��Y�]Y�®Ë�,��Ê/»�dz/��Á�ÊÀÌ�����Z/e�|/ÀÀÌ]

¹�¿�Á�Ê¿Z�¿Y��Y�]Y�®Ë��Ä]��¾Ì¼Å¶Ì·{�,Ê¼¿�ª§Â»�\¸£Y���´¿�¾ËY���Y��É�ÅZ/��[Z^�Y�|Àq��Å�Á�{Â�
Ê»�ºÅY�§�|¿�Z�-�Ê¼¿�|À¼¿YÂe�½ZÀ¯�Z¯�Ê·Á�|¿Â����ÁY�¾ËY�Z]¥Z�,�Z]�\�ZÀf»�É�Z�|À¼¿YÂe�É�eY�f�Y

Êf¯�Z�»�dË�Ë|»�¶Ì^«��Y�ÊËZÅ�Z¯Á�Z��ªË����Y�Ê¼���c�|«�{Á|v»�ºÌ�¬e�¶»Z��½Y�ËY��ËY���,
�ZÌfyY��ËÂ¨e�,d�{�½Z°»Y��ËY�§Y�����]Z/À»�Á�cZ/�Ô�Y�Ä/]�¾ÌËZa�sÂ���½ZÀ¯�Z¯�Ê���,��Á���Â/»M

ºÌ¼�e�dÌ¨Ì¯��ËY�§Y�¥|Å�Z]��¯�¼f»�Ì£�É�Ì³�,Ã�Æ]�É�Á�,Ì´¿Yd�Y�ÄÀË�Å��ÅZ¯�Á�������¾/ËY�Z]
¥Z�ÁY�,Ê»���¿�Ä]�Ä »Zm��{�Ê¿ÂÀ¯�\·Z£�kÂ»�|���É�ÊÀ£�Ä¯�½Y�ËY�¶¤��É�Z��,���/ËYÁ{��Y�Ã{Z¨f�Y

ºÌe�Á�dÌ¨Ì¯�Ê»�{ZÆÀ�Ìa�Á�¢Ì¸^e�Y��½Y{�³{Ây�ÉZÅ�������Ê/´ÀÅ�§��f/�]�Á�®Ë�eY�f/�Y�dÌ /�Á�Z/]�-|À¯
Ä »Zm�ÉY��½Y�ËYºÅ�´ÀÅM{�Y|¿�Ê-�Ä]�Äf�¿YÂf¿�ºÅ�¶Ì·{�¾Ì¼Å�d�Y��|/À¯�\�¯�ÊÆmÂe�¶]Z«�dÌ¬§Â»��

�´Ë{�ÉÂ���Y�,5É�Z�|À¼¿YÂe�É�eY�f�Y�dÌ¬§Â»�ÉY�]�Y�³{�¯�Z¯�,½Y�ËY��ËY���Z]�\�ZÀf»�,�Ä]�ÄmÂe



�Ä»ZÀ¸�§�ÅÁ�a�ÉZÅ�dË�Ë|»��Ã�Z¼��,µÁY�µZ��,Ê¿Z�¿Y��]ZÀ»��,½Zf�»�������±��ÊaZÌa�Ã�Z¼����

����

Ê»�Y�Á|À]�ÉÂ´·Y�|�Z]�|Ì¨»�Á��iR»�|¿YÂe�����[Â/¸�»�É�Z/¯��Ì/v»�{ZnËY�,����cÁZ/¨f»�ÉZ/ÅÂ´·Y�{Z/nËY
Ê¸¤��,dËZ¼u��{Y�§Y�\Ì£�e�Á�d^j»�ÉÂÀ »�Á�Ê�Z�uY�ÉZÅ�YÊ�]Z��Á�Êv�]�,��������������� �

��´¿�Ä¯�ºË�^]�{ZË��Y�|ËZ^¿�ÄÀÌ»��¾ËY��{�Äf^·Y����ÊfË�Ë|/»�d/��{Z¿�ÉZ/Å�,���É{�/°¸¼��ÉZÅ�Z/�§
c|»�ÃZeÂ¯�,É�eY�f�Y�½Y|¬§�d��{�ÉZÅ�,Ä¿Â¼¿�Á�Â´·Y�®Ë�½Y|¬§�Á��z�»Z¿�¥Y|ÅY�É��\/�ZÀ»�,

Ê»�Ã{ZÌa�|¿YÂe�É�eY�f�Y�¾ËY�ÉY�mY�Á�É�Z���ZÅZ��ÄmYÂ»�¶°�»�Z]�Y�{��� �
� �
� �
� �
� �
� �
� �
� �
� �
� �
� �
� �
� �

��Y{Â¼¿�/�|À¼¿YÂe�É�eY�f�Y�É�Z��,ÄnÌf¿�É�²ÀÅ�§�É�eY�f�Y�ºÌ¬f�»��

��
��
��
��

½Z�¿Y�Y�³��
��
��

� �

Y�³�ZfyZ���

��
Y�³{�¯�Z¯��

 

��

��

Y�³�Ì�¨e��

 SRP 1  ��

É�Z�|À¼¿YÂe�É�eY�f�Y��

 

 S
R

P
 2

 

 

 

��
��
��
��

�¿Y{�ÊËY�³��
��
 

��
��

� �

d�Ë��ÊËY�³��

��
dÌ «Â»�ÊËY�³��

��

��

dÌ«Ôy�ÊËY�³��

 SRP 1  ��

²ÀÅ�§�É�eY�f�Y��
 

 S
R

P
 2

 



É�Zm�Á�¾ËÁ|e�É�Â·Á|f»���{�Ê¿Z�¿Y��]ZÀ»�É�Z�|À¼¿YÂe�É�eY�f�Y�É�Z������

����

�]ZÀ»�d��Æ§��
�� �ZËZ«M�,��Á�Ì�������-�É�Z�|À¼¿YÂe���Ìv»��{�¾ËÂ¿�Ê�Á�Êf]Z«��,�Ì]|e�,Ã�Z¼��É����� 

�� �Ê�]Z��Á�Êv�]Y������-�½ZÀ¯�Z¯�É�Z�|À¼¿YÂe�,½Y�Æe��Ä��R»�É�dË�Ë|»���Â»M�Á�cZ¬Ì¬ve� 

�� YcZ°��,Á�ZÌfÀÌ���Ì¿{��¥Y�������-�½ZÀ¯�Z¯�É�Z�Z¿YÂe�,Ä¼m�e�É���½Y�/ËY�É|/Æ»���É�Ë�Z/a�{Y�/¿�,o���,
½Y�Æe��Ä��R»�É�dË�Ë|»���Â»M�Á�cZ¬Ì¬ve�� �

�� �|ËZÀ�Y�,Ê��½Y�Â��Á�ÊWÂ·�½Y���Â��Z]������-�ÄÀÆa��{�dË�Ë|»�É��²/ÀÅ�§��Z/Å�,�Ä/¼m�e�É���|¼v»|Ì/�
É{�ËY�{ÁY{�Á�Ê]Y��Y�,�o��,½Y�Æe���ÅÁ�a��f§{�Ê´ÀÅ�§�ÉZÅ� 

�� �Ê/]Y��Y�,��|¼v»|Ì/�������-��Ä/¿Â³����ÃZ³|/Ë{�Á�Z/ÅÂ´·Y�Ê/�ZÀ����É�Z/�|À¼¿YÂe�ÉZ/Å�,����¿Y�/¨À¯�¾Ìf/�z¿
|À¼¿YÂe��É�Z�Ê¿Z�¿Y��]ZÀ»� 

�� ¶Ë�Â]�,�Á�½Â�^Ì³�c�Z³�½Z³�Â»������-�ÄË��¿��ÉZÅÄ »Zm�½Ô¯���¶/Ì¸ve�Á�ÄË�ne�Á�ÊfyZÀ��½Z»�Z/��,
Ä¼m�e�É�É�Á�Â¿�Ê¬e|¼v»�,½Y�Æe��d¼��� �

�� d§{�,ZrË�µY�{���������-��ZfyZ��ÊuY���Á�É�ÂXe�,�Ä/¼m�e�É���Z/��Za�Ê/¸�Ë��Ê/]Y��Y�|¼v»|Ì/��Á�½ZÌ�,� �
�o��,�ÅÁ�a��f§{�Ê´ÀÅ�§�ÉZÅ� 

�� �ÀÌ]Y��,¾¨Ìf�Y�[���//������-���Zf§�¿Z»�Z�Ê�,Ä¼m�e�É�Ê]Y��Y�|¼v»|Ì��Á�½ZÌËZ��Za�Ê¸��,�o��,½Y�Æe��
�ÅÁ�a��f§{�Ê´ÀÅ�§�ÉZÅ� 

�� É|mZ��,Y�¶�§����º��Y�Á�É�YÁ|Ì»Y�������-��Á�|À¼¿YÂe�½ZÀ¯�Z¯½Z»�Z��ZÅ��Á�/»Y�É�,��Ì]|/e�,�Ã�Z¼/��É�
���� 

��� Ê¼Ì¸��,Y|^�×�������-�Ê¿ZÆm�5½|��²ÀÅ�§�,Ä»Z¿�Á��É�cZ�Ô�Y�,��½Z]M� 

��� ÊfËY|Å�,º�ZÅ|Ì��������-�ÄËY�Y�É�����²/ÀÅ�§��/]�Ê/Àf^»�É�eY�f�Y�¾ËÁ|e�ÉÂ´·Y�¿Z»�Z/�Ê�,�½Z/ËZa��Ä/»Z¿��É
�f//�Y�dË�Ë|//»��ËY�//³�Z//]�Ê//f·Á{�dË�Ë|//»®Ë�eY�,»RÄ//���É��Á�dË�Ë|//»���Á�//a�Á���Â//»M�Ê·Z//�

Ä»Z¿�]�É�Ë��,Z¼ÀÅY��{Zf�Y��Ê]Y��Y�|¼v»|Ì���f¯{� 

12. Choi, J. (2006); A motivational theory of charismatic leadership: envisioning, empathy 
and empowerment, Journal of Leadership and Organizational Studies, 13(1), 24-43. 

13. Conger, J. A., & Kanungo, R. N. (1988); The empowerment process: Integrating theory 
and practice. Academy of Management Review, 13(3), 471-482. 

14. Edwards, P., Collinson, M. (2002); Empowerment and managerial labor strategies: 
pragmatism regained, Work and Occupations, 29 (3), 272-299.  

15. Herrenkohl, R. C., Judson, G. T., & Heffner, J. A. (1999); Defining and measuring 



�Ä»ZÀ¸�§�ÅÁ�a�ÉZÅ�dË�Ë|»��Ã�Z¼��,µÁY�µZ��,Ê¿Z�¿Y��]ZÀ»��,½Zf�»�������±��ÊaZÌa�Ã�Z¼����

����

employee empowerment. Journal of Applied Behavioral Science, 35(3), 373-389. 

16. Martin, C., A. , Bush, A. , J. (2006); Psychological climate, empowerment, leadership 
style and customer-oriented selling: an analysis of the sales manager�salesperson Dyad, 
Journal of the Academy of Marketing Science 2006; 34 (3); 419- 438. 

17. Mello, J. (2002); Strategic Human Resources Management, South western college 
publishing, OHIO. 

18. Petter, J., Byrnes, P., Choi, D., Fegan, F., &Miller, R. (2002); Dimensions and patterns in 
employee empowerment: Assessing what matters to street-level bureaucrats. Journal of 
Public Administration Research and Theory, 12(4), 377-401. 

19. Robbins, P. Susan; Chatterjee, Pranab and Canda, Edward R. (1998); Contemporary 
Human Behavior theory; a Critical Perspective for Social Work. 

20. Schien, E. (1990); Organizational culture, American psychologist, Vol. 45. 



 

��

 


