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1. Job Burnout 
2. Schaufeli et al  
3. Quinn & Rosental 
4. Jackson 
5. Mattson & Ivancevich 
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2. Maslach 
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1. Emotional Exhaustion 
2. Depersonalization 
3. Personal Unaccomplishment  
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1. Behavior Flexibility 
2. Skill Flexibility 
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1. First-order exploratory factor analysis 
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1. Kaiser-Meyer-Olkin 
2. Cerney & Kaiser 
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