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Abstract
The implementation of a performance-based payment system in the public sector in
Iran is an approach that has been considered by executive agencies in the last decade
Research Paper with the popularity of the performance-based budgeting system in executive agencies
and the legal capacity created in the annual budget. Due to the novelty of this
I experience in the country, the effectiveness of this payment method in the public sector
Received: is ambiguous, and it is necessary to iQentify its key components in ord_er to solve the
2024/09/29 challenges .ar]d obstacles to its estapllshment gnd also to |mplem§nt this payment
Fevieast method efficiently and effectively in the public sector. In this article, extracted from
2025/03/07 the results of a qualitative study, the aforementioned components were identified in
Accepted: two steps. In the first step, the components of the performance-based payment system
2025/03/23 were identified using a qualitative meta-analysis approach, and in the next step, the
Published: identified components were finalized based on the opinions of fifteen experts and
2025/09/22 specialists and using the Delphi method. The experts and specialists selected were
from among the senior managers in the ICT field and were selected through purposeful
sampling. Finally, with the results of two phases and measuring the reliability of the
obtained components with the opinions of specialists and experts and using the Kappa
T index, six components including "organizational readiness", "effective interaction and
ISSN: 2008-4528 communication”, “legal procedures”, “transparent procedures”, “documented
E-ISSN: 2645-5072 procedures™ and "fair system design" were identified as the main components in

designing a performance-based payment system.
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