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1. Hay Group/ McBer 
2. OPM= United States Office of Personnel Management 
3. ASTD = American Society for Training and Development 
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1.�Heffeman and Flood 
2. KASOs =Knowledge, Ability, Skills and Other Characteristics 
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1. Expert Opinion 
2. Structured Interview 
3. Workshops 
4. Critical-incident technique 
5. Repertory Grid Analysis 
6. Job Competency Assessment 
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