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1.�Padilla et al  
2.�Congruent Values and Beliefs With Leader 
3. Instable or Very Stable Environment 
4.�Perceived Environmental  Threat 
5.�Cultural Values 
6.�Edvardsson 
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1.�Functional Expert 
2.�Organizational Citizenship Behavior (OCB) 
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1.�Saturation 
2.�Diminishing Returns. 
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1.�Braun & Clarke 
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