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Abstract

the purpose of this study is to providing the comprehensive framework of
satisfaction workplace in Mazandaran University. This is an Exploratory,
qualitative and Fundamental Research. The Qualitative Research has been
formulated in two steps, in the first step, by using a Bibliometric method, the
relevant keywords were discovered. In the second step, because the results of the
first step were insufficient and limited, a semi-structured interview was done in
order to identifying the exact dimensions and components of satisfaction
workplace. In this step the data were collected from interviews and analyzed by
the Thematic analysis method. For interviews, 8 experts including faculty
members and managers who had at least 5 years’ experience were selected by
targeted sampling and snow ball technique. By analyzing the data, 83 codes, 21
sub-themes in the 7 main themes including “contextual features”, “ Physical
facilities”, “ Psychological stimuli”, “ Social Capabilities”, “ Organizational
requirements”, *“ Cultural Requirements” and *“ Spiritual Values” were formed and
at the end , the comprehensive framework of satisfaction workplace Of
Mazandaran University was drawn.
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Thematic analysis.
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